Clareti EDT Gresham

Enterprise DistribuTape Version 6.x

End of Service Announcement

Abstract

Enterprise DistribuTape (EDT) Version 6.x will no longer be available after March 31, 2008 and
will not be supported after June 30, 2008. EDT users with valid maintenance agreements can
upgrade to EDT Version 8 at no cost.

Content

End of Support Statement: Enterprise DistribuTape (EDT) Versions 6.x and 7.3, along with
ControlCenter (CC) Versions 3.1, 3.2, 3.3, and 3.4 and PathWatch/AutoClear (PW/AC) Version
3.0 will go out of service on March 31, 2008. This also means that AIX 5.1 and 5.2, Solaris 7,
TSM 5.1 and 5.2, Windows 2000, ACSLS 6.x and 7.0, and LibStation 4.x, 5.x, and 6.0 will no
longer be supported by EDT. EDT 6 and 7.3 will be supported up through June 30, 2008. After
that, only EDT 7.4.x and EDT 8 and higher will be supported for StorageTek Libraries. ACSLS
7.1 or higher and LibStation 6.1 or higher will continue to be supported by EDT.

Who is Affected

Anyone who is currently running EDT Version 6.x with CC, PW/AC, AIX, Solaris, TSM,
ACSLS, or LibStation at the levels mentioned previously in the “Content” section needs to

upgrade the associated component(s). IBM 3494 is only supported with EDT on AIX.
ADIC SDLC library support is unaffected.

Recommendations

Upgrade to version 8 of EDT and CC, which also contains Drive Clearing, before June 30, 2008.
(Note: PathWatch functions will be available in EDT 8.1) The current field releases are:

« EDT7.4.3,CC3.5 PW/AC3.1
e EDT 8 with CC 8

The recommended order of upgrade is as follows:

1. Upgrade from EDT 6 or 7 to EDT 8, then install the CC 8 Admin Client on a different
(temporary) machine until all the EDT nodes have been upgraded.

Then, you will have an EDT 8 Admin Client (temporarily on a different machine) and an
EDT 6 (or 7) Admin Client.

2. Once you have upgraded all the EDT nodes, upgrade the existing CC Admin Client to
Version 8 and remove the temporary CC Admin Client.
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Important: Gresham Technical Support for the migration transition is limited to working
through issues that may arise during migration to the newer EDT releases and finding alternate
solutions, where applicable. During the migration transition period, which begins now, any EDT
6.x, CC 3.1 and 3.2, or PW/AC 3.0 defects will not be fixed, and customers will be asked to
upgrade to the latest version of the products.

License Key: When upgrading to EDT 8, you must generate a new EDT key from the Gresham

Licensing Server. See the section below called “Gresham Licensing Server Tips.”

Migration Information

Additional information about migrating from EDT 6 to EDT 8 can be found on our technical
support web page or Product Manuals at:

http://webserver.greshamstorage.com/~trw/EDT/StorageTek/STK-Technical Docs.htm

http://www.gresham-storage.com/Customer_support.shtm

Go to page 48 of the EDT 8 Installation & Configuration Manual for more information. The new
EDT-ControlCenter also has an upgrade wizard to help simplify the upgrade process.

Other Web Information Resources

EDT Support Matrix
http://webserver.greshamstorage.com/support _matrix.htm

Gresham Licensing Server Tips
http://webserver.ereshamstorage.com/~trw/CLAW/CLAWIndex.htm

http://webserver.ereshamstorage.com/~trw/EDT/EDTUpgrade.htm

If further assistance is needed, please contact Technical Support at
storagesupport@greshamstorage.com.
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