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Gresham Technical Bulletin 60317 

How to upgrade EDT-AutoClear to EDT-ControlCenter 3.5 
 
Those who have purchased EDT-AutoClear or the EDT Enhancement Bundle, which includes 
EDT-ControlCenter Enterprise Edition, and have a valid maintenance agreement will be offered 
a free upgrade to EDT-ControlCenter 3.5 Enterprise Edition with the new Drive Clearing 
functions for the same number of EDT nodes for which they had purchased EDT-AutoClear.  It 
is recommended that this upgrade take place as soon as possible so as to maintain a current level 
of support.  

Pre-Requisites 

EDT 7.4.1 is a pre-requisite to enable the new drive clearing report functions 

Code Upgrade Instructions 

With a Previous Level of EDT-ControlCenter Installed 

If you do not have EDT-ControlCenter already installed, then skip to the next section.  
 

1. Upgrade at least one EDT node to EDT 7.4.1 or higher. 
2. Install EDT-ControlCenter 3.5 Node Server on the EDT 7.4.1 nodes* 
3. Install EDT-ControlCenter 3.5 Admin Client on a different machine than the previous 

version of Admin Client.  In other words, do not replace the previous version of the 
Admin Client.  Instead leave that to monitor the older EDT nodes (<EDT 7.4.1) and 
install the EDT-ControlCenter 3.5 Admin Client on a different server to monitor the 
updated EDT nodes (EDT 7.4.1 and higher).  This will allow for a mixture of EDT levels 
during the upgrade process. 

4. Once all of your EDT nodes have been upgraded to EDT 7.4.1 or higher, you can remove 
the previous version of EDT-ControlCenter Admin Client and have version 3.5 manage 
all of the EDT nodes.** 

 
*Note – For information on how to install EDT-ControlCenter go to the online product manual at 
http://www.gresham-storage.com/main.asp?page=223 
 
**Note – If you have EDT-ControlCenter 3.5 manage EDT nodes that are below the EDT 7.4.1 level, some of the 
advanced functions in EDT-ControlCenter may not work properly. 
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With No Previous Level of EDT-ControlCenter Installed 

1. Upgrade at least one EDT node to EDT 7.4.1 or higher. 
2. Install EDT-ControlCenter 3.5 Node Server on the EDT 7.4.1 nodes* 
3. Install EDT-ControlCenter 3.5 Admin Client on any one machine and configure it to 

monitor only the EDT nodes that are at EDT 7.4.1 or higher.  As you upgrade more EDT 
nodes to 7.4.1 you can add them to be managed by EDT-ControlCenter 3.5.** 

 
*Note – For information on how to install EDT-ControlCenter go to the online product manual at 
http://www.gresham-storage.com/main.asp?page=223 
 
**Note – If you have EDT-ControlCenter 3.5 manage EDT nodes that are below the EDT 7.4.1 level, some of the 
advanced functions in EDT-ControlCenter may not work properly. 
 
 
 
 
 
 
 
 
 
 
 
 
 

(See next pages for how to generate a new key for the upgrade) 
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Key Upgrade Instructions 

EDT-AutoClear Only 

If you had previously installed EDT-PathWatch along with EDT-AutoClear, please go to the 
next section for EDT-PathWatch & AutoClear instructions. 
 
It is recommended that EDT-AutoClear be removed and then the latest level of EDT-
ControlCenter Enterprise Edition (CCEE) should be installed from the Gresham Licensing 
Server. 
 
To request an upgrade to the new CCEE Drive Clear function, login to the Gresham Licensing 
Server (http://license.greshamstorage.com/license/index.jsp).  Then click on the Generate Keys 
tab at the top of the page and select Additional Key Request from the drop-down menu.  
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Then select your AutoClear product from the drop-down menu, enter the number of licenses that 
you want to upgrade, and type a message similar to the one shown below.  Then hit the “Request 
Temporary Key” button: 
 

 
 
When the Licensing Administrator receives this request, they will add EDT-ControlCenter 
Enterprise Edition for the proper number of EDT nodes and remove the EDT-AutoClear product 
if all licenses are being upgraded.   New keys can then be generated. 
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EDT-PathWatch & AutoClear 

Those who have installed EDT-PathWatch & AutoClear together should not remove the EDT-
PathWatch/AutoClear code.  Instead they should request a new PathWatch only key from the 
Gresham licensing server to disable the former AutoClear feature.  
 
To request a change to your PathWatch/AutoClear key, login to the Gresham Licensing Server 
(http://license.greshamstorage.com/license/index.jsp).  Then click on the Generate Keys tab at 
the top of the page and select Additional Key Request from the drop-down menu.  
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Then select your PathWatch/AutoClear product from the drop-down menu, enter the number of 
licenses that you want to upgrade, and type a message similar to the one shown below. Then hit 
the “Request Temporary Key” button. 
 

 
 
Once this is done, a message will be sent to the licensing administrator who will remove the 
PathWatch & AutoClear product and add ControlCenter Enterprise Edition and PathWatch to 
your account.  They will provide you with the ability to generate new keys for EDT-PathWatch 
and EDT-ControlCenter Enterprise Edition. 
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Other WEB Information Resources 

• EDT Customer Resource Center 
http://www.gresham-storage.com/main.asp?page=374 
 

• EDT Support Matrix 
http://webserver.greshamstorage.com/support_matrix.htm 
 

• EDT Technical Support Page 
http://webserver.greshamstorage.com/~trw/EDT/StorageTek/STK-Technical_Docs.htm 
 

 


